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Damage Redress for EASTARJET Customers
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Legal Basis : Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64

O Tsi+H™ CHA Dpamage Redress in Cases of:

® TIZIWEANYUXIC & 20| U X|H railure or delay of transport by aviation transporter

® PIEFStEQ 24/ T Loss and/or damage of checked baggage

® ST xa T oversold flight tickets

o I I gz XA Delayed payment of refund for cancelled flight tickets
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Impediments to boarding due to failure to install mobility facilities as required by Act on Promotion of the Transportation Convenience of

the Mobility Disadvantaged, §2.7
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Unable to board flight as airline did not provide information about boarding gate, flight number, etc.
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However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad weather conditions, unforeseen

maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.

O msi#H ™Mo dX| W 2H Applying for Damage Redress

® IO¥4+K 9 2O/X Locations and contact information

2 H: M2A ZMT 3R 236 FFROIFEY 9T O|AEEE CXUEE(R)07805

% 2 O|2EEE 2 SEXHE FH2H W AMRY Eastarjet airport offices

O|H Y : eastarjetcs@eastarjet.com / M3}t 29| : 1544-0080 (HEH=h

Customer Experience Team, 9F CUCKOO B/D, 236, Gonghang-daero,, Gangseo-gu, Seoul, Republic of Korea 07805

® H2|7|gh: mfTHMUES M LZRE 142 O|H(RE2 XIS J|EE)

Processing time : within 14 days of receipt of application

® XNZ|ZDf ot - M3l 2XL, O|HY, H F MHEA A Al MEH Notification of outcome : Choose email or mail
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Filing an appeal: After receipt of outcome, customer may file for an appeal by completing the appeal application and sending it to

EASTARIJET by mail/email; the appeal will be forwarded to Korea Consumer Agency
® Ifi7x PP SEHEAMO A' A Functions and duties of Damage Redress Department

- O QMIE ;- msf+A M W B3 AEF Reservation center : Receipt of Damage Redress

- SEXE Y CXTE ;OS¢ P W M2| Eastarjet airport office and CX Team : Receipt & Handling of application

® LSl XN2|EAT Procedure for Damage Redress
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Complete/submit application (Customer) -> gl 3ol ne -> Investigation of damage

Receipt: confirmation sent
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ot aHAH 0] 4— Notice of outcome to custome 4— Evaluation of related laws and
Transfer to Korea Consumer Agency terms of carriage, etc.

if customer requests or appeals
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okl Damage Redress Application for Air Transportation Users

AHS A AX|O
Application No. Date Person in charge
AlX{ O]
S A H Name MOH oy O Y Make O O Female
Applicant
9%**1 Contact No o||:|-||OEI Email
—7|<— A Adress
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Date / Flight No. Airline Segment Seat No
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ik B O 25=0|d X XA Failure or delay of transport
Type of damage. - o o _
] '?'l §|I'¢—°|'§9| E—)él J-Ll'—.'_— Loss and/or damage to checked baggage ] cél'_é_ﬂ —;EJ——II' J'.LH:IH Oversold flight tickets
O $Ii§'_gﬂgl EH%QE’ X' 9 Delayed payment of refund for cancelled flight tickets
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Unable to board flight due to lack of information about boarding gate, flight number. etc
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Inpediments to boarding due to failure to install moblity facilities
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o|siLi & 2™ FotA o mal &4 (who, what, where, when, why, how?)

Details of damage
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Preferred. méthod of O _E_x'. Text X 2 7138 A ARE S0 Dsi= Hel

communication O|D-||°' _ However, redress is not provided if the damage is due to uncontrollable circumstances, such as bad
U = E-mail weather conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues
O FE wvai with flight connections, etc.
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ereby apply for damage redress based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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Year month day Applicant’s Name/Signature Signature
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=TS Damage Redress Receipt for Air Transportation Users
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| hereby confirm that this application for damage redress has been received based on Aviation Business Act §61 and Aviation Business Act Enforcement Regulations §64
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Application No. Date Year month day
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Person in charge (Department) Name

Signature




